Welcome to Tank Stream Labs!

Induction Sheet for New Members

Congratulations on joining our community! Before you start, please take a moment to familiarize yourself with the
following important information. This will help ensure a safe, enjoyable, and productive experience for you and all our

members.

1. Acceptance of Terms and Conditions

e  Confirmation: You have agreed to our Terms and Conditions upon activating your account on our portal. It's
important that you understand and adhere to these terms to ensure a harmonious environment for everyone.
e  Community Standards: By agreeing to our Terms and Conditions, you also agree to adhere to the Tank Stream

Labs Community Standards, which help maintain a respectful and productive community.

e Accessing the Standards: You can find the Community Standards on the portal under the ‘How To Guides’
section here:

e Review: You can review the Terms and Conditions anytime. Here’s how:
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Tank Stream Labs Community Standards

AtTank Stream Labs, we strive to create a safe, respectiul, and professional environment that
 innovation, and success. are designed to
members, guests, benefts pace, respecting the.
Tights and needs of everyone.

Community Behaviour Guidelines

1. Respectful and Professional Behaviour.

+ Engage in respectful, dignified, and professional interactions with all staff clents,
members and guests. harassment, or any wil
not be tolerated.

s and Alcohol Policy:

3. Harassment and Bulying:

+ Adhere to a zero-tolerance policy towards bulying, sexual harassment, and any
that negativel Promptly
report and address any incidents in accordance with our established procedures.

4. Guest and Host Responsibily:

+ Accountabilty: As a host, you are fully responsible for your guests' conduct at al times.
during their visitto Tank Stream Labs. Ensure that your guests are aware of and adhere
0 all community standards.
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2. Emergency Procedures

e Emergency Manual: It is crucial that you familiarize yourself with the Emergency Procedures Manual specific to
your site. This manual includes all procedures and contacts in case of an emergency.

e Accessing the Manual: You can find the Emergency Procedures Manual on the TSL Portal under the ‘How To
Guides’ section here:
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e Escape Routes: Please take note of all exits and escape routes. You can also find escape diagrams posted
throughout our facilities.

3. Health and Safety

e First Aid: There is a first aid kit located on the same floor as reception. For details of First Aid officers, see the
‘Safety & Emergency Procedures’ information under the ‘How To Guides’.

e WHS Policy: Your safety is our priority. Please familiarize yourself with the Workplace Health and Safety (WHS)
guidelines available on the portal.
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e Reporting Incidents or Suggestions: If you encounter any safety issues or have suggestions, please do not
hesitate to contact us at WHS@tankstreamlabs.com or report through the portal here:

Submit a Ticket

Subject

Category

ork Health & Safety Suggestions / Concerns
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N/A
Description
Attachments

Drag and drop or click here to browse file

Accepted formats: jpg, png

4, Your Access Pass

e  Collecting Your Pass: Your access pass is your key to entering and exiting our spaces. Please collect your pass
from the reception.

e Responsibilities: Remember that your access pass is for your use only and should not be shared. Misuse of
access passes may result in access being revoked.



